
SOC 2 & ISO 27001 Certified & HITRUST Compliant Facilities
150k sq ft plug-and-play HIPAA-compliant workspace with robust infrastructure
24/7 power backup supported by in-house IT maintenance team
State-of-the-art IT environment 
Dedicated servers with high bandwidth and redundant fiber links
Tested business continuity processes in four locations
Coding performed in HIM system via secure VPN and SSL connections
Paperless coding production centers with no patient data stored

WORLD-CLASS OPERATIONS

20 YEARS’ HIGHEST-LEVEL CODING EXPERTISE 
HCC Coding

3,800+ experienced medical coders, AAPC and/or AHIMA certified professionals
Best-in-class coding supported by comprehensive QA process
97%+ HCC quality rating, validated by leading US-based global HIM solutions provider
Prospective, concurrent, and retrospective reviews available, including HEDIS measures abstraction

Facility & Physician Coding 
Inpatient, same-day surgery, outpatient/observation, ancillary, and rehab services
Emergency departments, hospital-based clinics, facility E&M, and third-party audits (IP DRG/MS-DRG)
Diagnostic and surgical procedures, E&M services, including office and preventive visits
Observations, inpatient services consultations, emergency services, and third-party audits

Home Health Coding 
Team of 250 certified professional home health coders, each holding BCHH-C or HCS-D credentials

VENUE OF CARE FULL-TIME CODERS US CODING EXPERIENCE

HCC Coding 3,350 2-15 Years

Facility & Physician Coding 270 4-18 Years

Home Health Coding 250 2-10 Years

INITIAL MEDICAL RECORD 
R E V I E W  A N D  C O D I N G

ACCURATE. EFFICIENT. COMPLIANT. ACCURATE. EFFICIENT. COMPLIANT. 
Cognisight, part of Rochester Regional Health, is a leading provider of risk adjustment solutions for health
plans. Our certified coding experts ensure accuracy from the very first review, capturing all valid and
supported diagnoses to reflect each member’s true health status. By getting it right from the start, we
strengthen data integrity, reduce rework, and support precise reporting while delivering top-tier accuracy at
a highly competitive price.
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